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Welcome to Hyatt Regency Dulles!

We are glad you are here. To our valued World of Hyatt members, thank you for your loyalty. Our goal is to exceed your
expectations during your stay and wanted to take a moment to provide you with information on our current services,
amenities and hours of operation.

Dining options and services available during your stay:

= Flights Bistro + Bar, our sighature restaurant located on the lobby level, is open daily for breakfast, lunch and dinner:
o Breakfast: 6:30am — 11:00am | Daily
All you can eat buffet for $22 per person and a la carte menu available.
Continental and Grab and Go items available at the bar. No reservations.
o Lunch: 11:30am — 2pm | Daily
o Dinner: 5:30pm — 9pm | Daily
Offering our new dinner menu until 9pm and late night menu until 10:30pm.

= Flights Bar (our lobby bar) is open daily, offering dinner, craft beer, wine and specialty cocktails.
o Bar: 5:00pm = 11:00pm | Sunday through Thursday
3:00pm - 11:00pm | Friday and Saturday
o Dinner: 5:00pm — 10:30pm | Daily
Offering our new dinner menu until 9:00pm and late night menu until 10:30pm.

= VA Hops + Harvest, the hotel’s outdoor beer garden is open seasonally on Friday and Saturday, offering local beer, beer
garden fare, specialty cocktails and live entertainment.

Join us for our daily Happy Hour from 5:00 — 6:30pm at Flights Bar
= Grab and Go Market is open 24 hours a day at the front desk, featuring pre-packaged pastries, salads, sandwiches, non-

alcoholic beverages, sweets and snacks.

= AlLight Housekeeping “Refresh Service” is provided daily; please contact the front desk if you need any additional

towels or amenities, or to have your trash collected at any time during your stay. Please refer to the in-room QR Code for

all services and amenities available during your stay.

= Our Fitness Center and Indoor Pool are open at 100% capacity; the fithess center is open 24/7 and the pool is open
from 6:30am — 10:00pm. You may use your guest room key to access the facilities, located on the first floor.

= Complimentary Airport Shuttle Service is available from 24/7 to and from Dulles International Airport. If you are flying
into Dulles airport, our driver will pick you up outside Ground Transportation (lower level) at curb 2B or 2G. The shuttle
departs from the hotel every 30 minutes from 6AM to 11:30PM. For the hours of 11:30pm — 5:30am the airport shuttle

only runs upon request so please call the hotel for any airport pick up during these hours.

= Hyatt Regency Dulles is a non-smoking facility; for the comfort of all guests, any evidence of smoking in the hotel will
result in a $250 smoking fee and removal from the hotel.

If we can do anything to make your stay more memorable, please contact any member of our team who will be eager to
assist you.

Warm regards,
Elias van Niekerk
General Manager



